
Our unbeatable all-in-one
claims handling services

fast, efficient claims management
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We have the
right tools

and expertise
for the job

EXCEPTIONAL 

We’ll flag up
any issues with

your claims
process saving

you money

Clients are
secure with our
legal expenses

insurance policies

Our LEI
policy covers

medical fees &
treatments
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Unbeatable and comprehensive
claims handling services

Fletchers Accident Management service can help
you minimise the hassle and maximize the
financial benefits of dealing with your customers
motor claims.

Fletchers is one of the UK’s leading RTA solicitor
firms, with over two decades’ experience of
working with the insurance industry. We have an
outstanding national reputation for motor PI
claims generally, motorcycle cases in particular.

Our service is a natural extension of our core
legal offering, bringing you a complete set  of
expert claims management capabilities –
covering all types of vehicles, drivers and
passengers – direct from the source.

This service includes everything you would
expect of an outsourced claims provider, but we
also deliver excellent commissions, maximise
conversion rates, and offer a range of value-
added extras.

Our long experience of handling motor claims
means we can quickly see where you may be
leaking money, or missing opportunities, in your
claims process. So we can help you maximise
efficiency – and maximise your income streams.

Unbeatable and comprehensive
accident management package

As well as very attractive referral fees, we offer
you the  chance to generate significant
additional income by offering a legal expenses
insurance policy. Our policy, combining excellent
cover and benefits, fully underwritten by
established insurers in the LEI market.

Our advanced online reporting and case tracking
capabilities keep you and your customers fully
informed at every stage. We also offer a
nationwide hire service (billed directly to third
party insurers).
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Unbeatable and comprehensive
accident management package

As well as very attractive referral fees, we offer you
the  chance to generate significant additional income
by offering a legal expenses insurance policy. Our
policy, combining excellent cover and benefits, fully
underwritten by established insurers in the LEI
market.

Our advanced online reporting and case tracking
capabilities keep you and your customers fully
informed at every stage. We also offer a nationwide
hire service (billed directly to third  party insurers).
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We can offer so much more
especially what we can claim for

When your customers are protected by the
Fletchers LEI policy we can seek to recover all of
the following on their behalf:

• Their policy excess

• The cost of hire vehicle charges while
their own is off the road

• The cost of vehicle repair or replacement

• Compensation for injuries to insured person
and/or passengers

• Cost of medical fees and/or specialist
treatment

• Compensation for damage to clothing or
personal belongings

• Travel expenses or compensation for loss
of transportation

• Out of pocket expenses

• Lost earnings

...plus there’s the benefits
of our one-stop service

Traditionally the benefits of using a specialist
solicitor to handle claims on your customers
behalf – competence, proper regulation, quality
of service – have been offset by the higher rate
of commission and wider range of services
offered by accident management firms. Not
anymore!

Fletchers Accident Management brings you a
complete one-stop service that combines the
best of both worlds. By bringing together the
full range of skills required to handle motor
claims expertly, efficiently and professionally,
enabling us to offer excellent commission rates.

If that combination of quality service with top-
notch commission appeals, it only gets better.
Unlike some accident management companies,
we pay all commission on acceptance, not on
completion. And we don’t claw back referral
fees should the claim end up being non-cost-
bearing. We can afford to do this because our
conversion rates are so high.

In short: we offer you and your customers a
better deal without cutting any corners.



F
Fletchers commitment
to claims management services: 

• Minimise hassle

• Maximise financial benefits

• Highly competitive commissions

• Valuable additional income

• Dedicated small claims team

• Comprehensive protection

• Roadside assistance

• Recovery to home or destination

• Market-leading LEI policy

• Wide range of benefits

• Specialist PI legal expertise

• Excellent compensation

• Complete one-stop service

• Excellent rates of commission 

• No claw backs

O
U

R

GUARANTEE TO

Y
O

U

INSPIRATIONAL

"Just a thank you for the wonderful way in which you have
handled my recent claim. I thank you for your professionalism
and can confirm if I needed to I wouldn’t hesitate to use you
again. I would recommend your firm to anyone."

Mr C Kerry

Call Stephen Threlfall
on 0871 971 1621 or visit
www.fletcherssolicitors.co.uk



We hope we’ve given you a flavour of the unique set of benefits from Fletchers Accident
Management. If we’ve whetted your appetite, why not get in touch and let us explain exactly
how it works in practice.

Perhaps you already have a relationship with a claims management firm and you see no major
reason to change. But have you really considered your options? Surely the chance to offer your
customers a better service and generate additional income is worth looking into!

Call Stephen Threlfall on the number below

Fletchers Solicitors, 160-162 Lord Street, Southport, Merseyside PR9 0QA

Tel 0871 971 1621
www.fletcherssolicitors.co.uk


